
BREAD DISTRIBUTION IS BACK — see page 2.
ENROLLMENTS STARTING FOR AFTER-SCHOOL PROGRAM — Details page 3.
SWEET TREAT DESSERT RECIPE ON PAGE 3! YUMMY!!!
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YOU 
ASKED 
FOR IT 
AND 
YOU'VE 
GOT IT!
HRS now accepts credit/debit card payments for rent or 
money owed from all residents. You can use your card at the 
main office OR pay online through our new Tenant Portal. 
Simply go to our website, highlandsrs.com, and click on “Tenant 
Payment Portal” at the top of the page. You will be directed 
to “register” for a login account. Once you complete the login 
registration, you can pay online. There is a $2 usage fee that will 
be added for all card transactions either at the office or online. 
You can continue to pay with cash, check or money order. 

Our new Tenant Portal will also allow us to communicate more 
efficiently with you by email. If you have an email address, 
please send it to me at mayers@highlandsrs.com. Walnut 
Village or Willow Heights residents need to send their email 
addresses to cyork@highlandsrs.com.

Please note – any of our programs or community programs could change without notice due to COVID-19 restrictions.

QUAWANA'S CLOSET 
This month marks three years that the closet has been open!!  We 
are grateful that so many people have donated to the closet and 
that we have been able to help persons of all ages. The closet will 
return to the usual schedule of being open on Tuesdays, Aug. 4, 11, 
18 and 25, from 1:30-3 p.m. at 706 Pine Ave., Cookeville. We have lots 
of new items, kids’ and adult clothes and more.  To celebrate three 
years of success, we will give away prizes each week so be sure to 
register when you visit. The closet is for ALL HRS residents, no 
questions asked — just bring identification. We do ask all visitors to 
wear a mask, wash your hands before you arrive and maintain social 
distance. Hand sanitizer will be available. Visitors may be asked to 
wait outside 
until safe 
distances 
can be 
managed 
inside. 

TNT members enjoyed the great outdoors this summer.



MONTEREY FOOD BOXES 
In the months of June and July, we helped 
the Monterey Food Pantry deliver food 
boxes every other Tuesday to 40 Monterey 
families with children, which was grant 
funded specifically for that group. We 
appreciate Mrs. Pat Williams and her 
volunteers at the Monterey Food Pantry for 
all their hard work. 

AmeriCorps member Kathy Garcia 
delivers food in Monterey.
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Kathy’s
CORNER

Chelsea’s
CHAPTER

Congratulations to 
our July Cool Contest 
winner, Domingo F. 
Aguirre of Cookeville. 
Keep watching for the 
next Cool Contest – 
you never know which 
month it will appear!

Please keep children 
and pets away from the 
lawn mowers and move 
any items in the yard 
out of the path of the 
mowers. Remember, 
kiddie pools are not 
allowed for several 
reasons on any HRS 
property. Remember 
to watch your children 
while they are outside 
playing, and never let 
them play in the streets 
or cross the streets 
alone.

WE GOT TO EAT!
Just a reminder the main 
office closes for lunch 
from 12-1 p.m.

For questions concerning 
your rent, household 
changes, work orders, 
etc., please call the main 
office at (931) 526-9793, 
ext. 210.

THE SUMMER LUNCH 
PROGRAM was a success this year! Many 
thanks go to AmeriCorps volunteers Kathy Garcia, 
Maggie Jackson, Wolfgang Bronner and the small army of community volunteers listed below. We 
limited our group to 15 children and limited the number of volunteers due to COVID.
• Cookeville Noonday Rotary – Brad Horner
• Cookeville Sunset Rotary – Lindsay Spain and friends
• Imagine Foundry – Jessa Hershner and friends
• Kainos Church – Dana Owens and friends
• Poplar Grove Baptist Church – Anna Pierce and friends
• Power of Putnam – Amy Gibson and Sarah Blessing
• Putnam County School Nutrition Program
• This Is Living Ministries
• UC Child Advocacy Center – Tracy Plant and staff
• WCTE Ready to Learn – Cindy Putman
• West View Baptist Church – Jimmie and Andrea Simpson
• Numerous other volunteers and contributors

Remember to “like us”  
on our Facebook pages at 
Teens Need Training and 

Highlands Residential Services 
to check out all the great 

things happening.

KATHY G'S 
NEWS & VIEWS

Power of Putnam staff Amy and Sarah volunteered 
with the summer lunch program.

Free Food Lion bread 
and produce is back every 
Monday and Wednesday around 10 
a.m. in our main office lobby. We will 
have delicious breads, pastries and 

other baked goods, along with a variety of fresh 
produce. All HRS residents are welcome to stop 
by and pick up some yummy treats! Due to COVID 
please wear a mask, use hand sanitizer located at 
front desk, and only one person at a time may look 
through the basket. 

Walnut Village and Willow 
Heights residents, please 
make sure you are checking 
your mailboxes on a regular 
basis. Several residents have 

not returned their recertifications to me 
that have been mailed to them. Due to 
COVID-19 and the restrictions on in-person 
interaction, it is of the utmost importance 
that you complete these requests in a 
timely manner. Failure to do so could result 
in the loss of your rental assistance.



YOUTH NEWS 
WITH SHAQUAWANA

HIGHLANDSRS.COM

Enrollment has begun for our Teens Need Training (TNT) and KIDS Matter after-school programs. TNT begins on August 10, meets 
on Mondays and Wednesdays, and is for HRS youth in the Cookeville area who are in grades 7-12 (transportation provided). Our 
TNT program offers an on-site computer lab, game room, outdoor sports, snacks and, if needed, help with homework or tutoring. 
Plus, the teens receive a stipend, which simulates job training. 

The KIDS Matter after-school reading program begins Aug. 11, meets on Tuesday and Thursday afternoons and is for HRS youth in 
grades K-6 (transportation not provided at this time). The KIDS have a super snack while enjoying our guest readers. They also play 
games, do arts and crafts, and take books home to read. Both programs are free and have lots more surprises and benefits than we 
can list! Space is limited, so if you would like to know more about either program, please call me at (931) 526-9793, ext. 213.

Our TNT Summer Day Camp concluded July 16, and we made it 
through despite COVID. The teens had a great time, with lots of 
new and different experiences this year. The summer day camp is 
free to TNT participants and is made possible with the support of 
NUMEROUS monetary, food and supply donors. No government 
funding is received for these programs, so we are very grateful to 
so many who support ALL our youth programs.
Our Culinary Instructors: 
• Becca Mahoney
• John Rust
• Lauren Kilgore
• Michelle Beaty, One Bank of Tennesse
• Rodney Laulo, Back Room Bistro
• Tiffany Zellner

Our awesome volunteers and their staff who opened their hearts 
and doors to provide programs, training, information and so much 
more to our teens: 
• Carlen Chevrolet — Tim Hartley
• Chick Fil A – Ben Prine and Nathan Morgan
• CrossFit Mayhem — Josh Malone and friends
• First National Bank — Kim Taylor and Allison Lee
• Food to the Rescue — Janice Wright
• Golden Corral — Jason Reff
• Grandpa’s House — The Watson family
• Manna’s Hana Riding Center — Bobbie Abell
• Mr. Damon Prince
• Mr. Mike Smith
• One Bank of Tennessee — Elizabeth Ray Fournet and staff
• Putnam County Health Department — Tiffany 

Johnson
• The Funny Farm — Tammy and Rich Emond
• The Thomas House — David Cole and family
• Woodmen Life Insurance and Lodge # 879

And a special thanks to our staff: Shaquawana 
Wester, Youth Programs Coordinator, and 
AmeriCorps volunteers Maggie Jackson and 
Wolfgang Bronner.

For more information about any of 
the following, please contact me at 
(931) 526-9793, ext. 213.

Chef Becca Mahoney teaches TNT members Maddox 
and Achillis how to prepare food.

TNT members learn the old time art of iron work 
at Grandpa’s House in Red Boiling Springs

This is a fun recipe that our TNT youth enjoyed making this summer. It’s quick, 
easy and cool for summer, and it’s also great for either kids or adults to make.

KOOL AID PIE
1 can of sweetened, condensed milk
1 package of Kool-Aid (no sugar added)
1 regular size container of non-dairy whipped topping, such as Cool Whip
1 ready-made graham cracker pie crust
Pour the sweetened, condensed milk into a large bowl. Sprinkle over the Kool 
Aid. Stir until mixed. Gently fold in the Cool Whip until mixed. Pour into pie crust. 
Let chill. Can serve plain or top pie with just about anything — fruit, sprinkles, 
crushed cookies, more whipped topping, etc. 
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RENT DUE!

Quawana's 
Closet

Open 1:30-3 p.m.

TNT: 
After-School 

Program - 1st Day

Quawana's 
Closet

Open 1:30-3 p.m.

KIDS Matter 
After-School 

Program - 1st Day

LATE FEES ADDED

TNT: 
After-School 

Program

PEST CONTROL 
TREATMENT DAY

KIDS Matter 
After-School 

Program 

TNT: 
After-School 

Program - 1st Day

EVICTION NOTICES
FOR NON-PAY
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After-School 
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TNT: 
After-School 

Program

KIDS Matter 
After-School 

Program 

Board Meeting

TNT: 
After-School 

Program

TNT: 
After-School 

Program
LAST DAY CALL IN 

FOR PEST CONTROL

Quawana's 
Closet

Open 1:30-3 p.m.

KIDS Matter 
After-School 

Program 

TNT: 
After-School 

Program

KIDS Matter 
After-School 

Program

HIGHLANDSRS.COM

MAIL
P.O. Box 400

OFFICE
235 W. Jackson St.
Cookeville, TN 38503

PHONE
931.526.9793

AFTER OFFICE 
HOURS PHONE
931.260.6080

FAX
931.526.5841

The office is closed for 
lunch from 12-1 p.m. 
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NO FIREWORKS AT ANY TIME ON 
ANY HRS PROPERTY BY ANYONE.
No fireworks (includes bottle rockets, 
firecrackers, sparkers, poppers, etc.) at 
any time on any HRS property by anyone.”

ADDRESSES: ONLY residents listed on the current lease 
can receive mail at one of our addresses and no one else.

POLICY REMINDERS
The HRS Smoking Policy is now in 
effect for all HRS homes. A copy of 
the policy is available at the HRS main 
office.

All Resident Services 
activities operate under 
Highlands Residential 
Resources, which is a 
501(c)(3) nonprofit. 

It is the policy of HRS 
to ensure that no citizen 
shall, on the grounds of 
race, color or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or 
activity receiving federal 
financial assistance.

30

PLEASE NOTE:
ACTIVITIES OR EVENTS ARE SUBJECT TO CHANGE 

OR BE CANCELED DUE TO COVID-19/CORONAVIRUS
SOCIAL DISTANCING RESTRICTIONS


