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VOLUNTEERS NEEDED TO STUFF EASTER EGGS. — Learn how you can help on page 2.
MARK YOUR CALENDARS FOR THE RAM CLINIC MARCH 21 & 22. — Details page 2.
THE 2020 CENSUS BEGINS THIS MONTH. — See page 2 for more information.

INSIDE 
THIS ISSUE

12th Annual "What Home Means to 
Me" Poster Contest for all Highlands Residential 
Services youth in kindergarten to 12th grade. You supply 
the kids, and we provide poster supplies, free lunches 
and cash prizes!

All times are 11 a.m.- 1 p.m except Baxter, which is 2-4 p.m. 
• MONTEREY: Monday, March 16, at 819 Jackson Ave., Community 

Room 
• COOKEVILLE: 5th, 6th, 7th, 8th/Pine & Cypress • Buffalo Valley/

Coffelt • Algood, Tuesday, March 17, at 706 Pine Ave., TNT Center/ 
Police Substation 

• COOKEVILLE: Boatman/Darwin St., Wednesday, March 18, in the 
open, grassy area on Darwin Street (weather permitting – Resident 
Services discretion)

• GAINESBORO: Thursday, March 19, at 509 N. Murray St., the old 
manager’s office 

• BAXTER: Thursday, March 19, at 318 Alexander St., Community 
Room, from 2-4 p.m.

• CELINA: Monday, March 30, at 301 Green St., Soil Conservation 
Office 

Celina youth participate in the “What Home Means to Me” poster contest.

      POSITION OPENING
HRS is accepting applications for 
an AmeriCorps Resident Programs 
Assistant. This position will begin around 
Aug. 1 and will be part-time, year-round. 
You must love working with children and 
adults of all ages. Hours will vary each 
week, but you must be able to work 
after-school programs. AmeriCorps 
provides a living allowance (money 
deposited into your bank account to 
spend any way you want) and money 
for education while not affecting any 
current benefits. AmeriCorps is a great 
program — just ask Shaquawana, our 
youth programs coordinator, or Misty at 
the front desk, both of whom 
are former AmeriCorps 
members! Applications are 
available at the HRS main 
office or call Kathy S. at (931) 
526-9793, ext. 212. 
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Kathy’s
CORNER

Chelsea’s
CHAPTER

Melinda’s 
MEMOS

When 
reporting 
income 
changes, either 
increase or 

decrease, please provide 
us with paycheck stubs 
or employer letter/official 
notification that fully 
documents the change. This 
enables us to calculate your 
rent accordingly and in a 
timely manner. If you have 
any questions, please call me 
at (931) 526-9793, ext. 220.

Volunteers 
are needed 
Wednesday, 
April 1, 9-11 
a.m. to stuff 

candy into plastic Easter 
eggs. It’s easy to do, and 
we really have a lot of fun. 
If you can help us, even for 
just part of the time, call me 
at (931) 526-9793, ext. 212. 

Just a reminder: Daylight Sav-
ing Time is Sunday, March 8. 
Clocks “spring forward” one 
hour. 

For any 
Walnut Vil-
lage or Wil-
low Heights 

residents who have a pet, 
please make sure the office 
has your pet’s up-to-date 
shot record. This must be 
received at the HRS main 
office or at the Walnut 
Village #R-5 drop box by 
March 15. Otherwise, a lease 
violation will be sent to you. 

LUNCH & LEARN 
will be Tuesday, March 10, 
from 12-1:15 p.m. in the TNT 
Center at the 706 Pine 
Ave. police substation. This 
month, Sherry Jackson will 
present “Census 2020 – 
What You Need to Know 
to Complete the Census.” 
Free lunch is provided, 
along with a bread 
giveaway and door prizes. 
The bad weather/snow 
date is Wednesday, March 
11, same time and location.

What is the census? The 
census is a way to count 
our country’s population 
and get basic demographic 
information. In turn, census 
information is used to help 
communities get funding 
for things like public 
transportation, affordable 
housing, jobs, schools and 
so much more. You can 
reply online, by phone or 
by mail. Learn more about 
the 2020 census at www.
census.gov.

Here is what to expect and 
what you will need to do:
• March 12-20: Expect 
to receive by mail an 
invitation to respond 
online to the 2020 census 
(Some households 
will also receive paper 
questionnaires).

• March 16-24: A reminder 
letter to complete the 
census online

If you still haven’t 
responded:
• March 26-April 3: A 
reminder postcard to 
complete the census 
online

• April 8-16: A reminder 
letter with a paper 
questionnaire

• April 20-27: A final 
reminder postcard before 
a census taker visits

RAM (Remote Area 
Medical) Clinic is back! Free and open 
to the public. It will be held March 21-22 at Cookeville High 
School, 2335 N. Washington Ave., Cookeville. 
The parking lot will open no later than midnight. 
Numbered admission tickets will be handed out on a 
first-come, first-served basis beginning at 3 a.m., one 
ticket per person (must be present). Clinic doors will open 
at 6 a.m. Patients will be admitted in numerical order by 
ticket number, and a ticket is required for admission. 
The basic services can include:
• DENTAL: Cleaning, fillings, extractions
• VISION: Complete dilated eye exams, testing for 

glaucoma and diabetic retinopathy, glasses made on site
• MEDICAL: General medicine
• PREVENTION: Breast exams, diabetes screening, 

physicals, women’s health
• EDUCATION: Educational resources and information 

are provided throughout service areas.
NOTE: Due to time constraints, be prepared to choose 
between DENTAL and VISION services. All patients will 
have the option of receiving DENTAL and MEDICAL 
care or VISION and MEDICAL care, but not DENTAL 
and VISION care on the same day.
Often, people begin arriving several hours before the 
parking lot even opens. The earlier you come, the greater 
your chances of being seen by a doctor. No proof of 
residency or income is required. 

KATHY G'S 
NEWS & VIEWS

Goodwill Career 
Solutions Center offers FREE 
classes every month, such as Job Readiness, 
Basic Computer, Resume Writing, and now, a 
new three-day office productivity skills course 
(basic computer skills required). 
You may stop by Goodwill’s Career Center at 565 
S. Jefferson Ave. to register any time Monday-
Friday, 8 a.m.-4 p.m.  
Here are the March events and classes:
• Job Fair every Tuesday, 10 a.m.-1 p.m.
• Mon., March 9: Job Readiness, 1-4 p.m.
• Thurs., March 12: Basic Digital Literacy, 9 a.m.-

12 p.m.; Resume Writing, 1-3 p.m.
• Mon., March 16: Forklift Operation, 8:30 a.m.-

12:30 p.m.
• Wed., March 25: Job Readiness, 9 a.m.-1 p.m.
• 3-day Office Productivity Course: 

• March 18: Google: Gmail, Drive, Calendar, 
9 a.m.-1 p.m.

• March 19: MS Word, PowerPoint, Google 
Docs, 9 a.m.-1 p.m.

• March 20: MS Excel, Google Sheets, 9 
a.m.-1 p.m.

COMMUNITY RESOURCES 
As the HRS AmeriCorps adult programs 
coordinator, I maintain a listing of various 
community resources and services available to 
help adults of all ages with needs such as food 
pantries, in-home care, job or skills training, 
support groups and more. A basic listing is in the 
HRS main office lobby, or you can call me at (931) 
526-9793, ext. 224. 

2020 Census
Tagline Available in Multiple Languages

Russian

Haitian Creole

Spanish

Japanese

French

Polish

VietnameseTagalog

Korean

Arabic

Portuguese

Chinese Simplified Chinese Traditional
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Attention Community Partners 
We are currently planning our 
KIDS Matter summer lunch 
program and our TNT summer 
day camp. We need individuals 
or groups that could spend one 
day or more (just three hours 
per day) providing an activity at 
the summer lunch program. We 
are also looking for businesses or 
organizations to spend a short 
time with the teens this summer demonstrating what you do, 
teaching job or practical life skills or just interacting with them. 
Please call me if you can help with either of these programs.

Our 19th annual Easter egg hunt will be held on Good Friday, 
April 10. Mark your calendars now and be watching for loads of 
great candy, prize baskets and the Easter bunny! A complete 
schedule will be in the April newsletter. 

Headed to prom or a formal event this spring? Save some 
money by checking out the great prom dresses at Quawana’s 
closet in a variety of styles and sizes. If you would like to borrow 
one, just let me know. 

Quawana’s Closet is open every Tuesday from 1:30-3 p.m. at 
706 Pine Ave. for all HRS residents. We have free clothing of 
all sizes for children and adults, household items and seasonal 
items. New items arrive all the time. No questions are asked — 
just please take only what you need. Please note the closet may 
close for scheduling conflicts or bad weather. 

Reminder: TNT and KIDS Matter will not meet if school is 
closed for snow or bad weather is approaching.

Remember to “like us”  on 
our Facebook pages at Teens 
Need Training and Highlands 

Residential Services to 
check out all the great things 

happening.

For more information about any of 
the following, please contact me at 
(931) 526-9793, ext. 213.

RESOURCE
CENTER

Foster Grandparent Volunteers Needed 
Is your retirement income not quite what you planned? Bored with 
sitting at home? The Foster Grandparent program is looking for 
volunteers age 55 and up who have at least 15 to 40 hours a week to 
serve one-on-one with special children at a local elementary school or 
Head Start Center in Putnam County. In return, you receive one to two 
free meals a day, help with transportation to the site, sick leave, annual 
leave, holiday pay and a tax-exempt stipend (cannot be counted against 
you for any government program) of $2.65 an hour (20 hours a week = 
$106.00 every two weeks). For more information, contact Cheryl Pack 
(931) 528-6488 (office) or (931) 529-0663 (cell), or stop by our office at 
240 Carlen Ave., Cookeville (next to Avery Trace Middle School).

1.  What is the name of the poster contest? ____________________________________________
2.  What is the date the 2020 census begins mailing information? _________________________
3.  Who is the guest speaker for the March Lunch & Learn?  ______________________________
Name ________________________________________________Phone _______________________________

Address ___________________________________________________________________________________

COOL CONTEST!!! Enter to win this new, in-the-box “Spiralizer” — a seven-blade spiral slicer that cuts 
fruits and vegetables into long, spiral ribbons — great for healthy meals. To enter: Answer the following questions correctly based on 
the information in this newsletter, complete the entry form and drop off at the HRS main office or mail to Kathy Smith, Highlands 
Residential Services, 235 W. Jackson St., Cookeville, TN 38501. Entries must be received or postmarked by 4:30 p.m. on Tuesday, March 10. 
One winner will be drawn from correct, completed entries on March 11. Only one entry per household, and for HRS residents only. 

TNT: 
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RENT DUE!

 DELI BREAD DAY

TNT: 
After-School 

Program

Reading Program

WALNUT VILLAGE
RENT COLLECTION

 DELI BREAD DAY

TNT: 
After-School 

Program

 DELI BREAD DAY

Reading Program

DAYLIGHT 
SAVINGS TIME 

BEGINS
Spring clocks 

forward 1 hour

WILLOW HEIGHTS
RENT COLLECTION
10:30 - 11:30 a.m.

 DELI BREAD DAY

TNT: 
After-School 

Program

Lunch & Learn
12 - 1:15 p.m.

Quawana's 
Closet

Open 1:30 - 3 p.m.

KIDS Matter 
Reading Program

LATE FEES ADDED

PEST CONTROL 
TREATMENT DAY

 DELI BREAD DAY

TNT: 
After-School 

Program

 DELI BREAD DAY

Reading Program

Monterey
Poster Contest

11 a.m.-1 p.m.

 DELI BREAD DAY

EVICTION NOTICES
FOR NON-PAY

ST. PATRICK'S 
DAY

Pine Ave.
Poster Contest

11 a.m.-1 p.m.
Quawana's 

Closet
Open 1:30 - 3 p.m.

 DELI BREAD DAY

Boatman/Darwin 
Poster Contest

11 a.m.-1 p.m.

 DELI BREAD DAY
Gainesboro 

Poster Contest
11 a.m.-1 p.m.

Baxter
Poster Contest

2 p.m.-4 p.m.
Board Meeting

RAM CLINIC

RAM CLINIC

 DELI BREAD DAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

DELI BREAD DAY

TNT: 
After-School 

Program

DELI BREAD DAY

Reading Program

Celina Poster 
Contest

11 a.m.-1 p.m.

 DELI BREAD DAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program
LAST DAY CALL IN 

FOR PEST CONTROL

HIGHLANDSRS.COM

MAIL
P.O. Box 400

OFFICE
235 W. Jackson St.
Cookeville, TN 38503

PHONE
931.526.9793

AFTER OFFICE 
HOURS PHONE
931.260.6080

FAX
931.526.5841

The office is closed for 
lunch from 12-1 p.m. 
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NO FIREWORKS AT ANY TIME ON 
ANY HRS PROPERTY BY ANYONE.
No fireworks (includes bottle rockets, 
firecrackers, sparkers, poppers, etc.) at 
any time on any HRS property by anyone.”

ADDRESSES: ONLY residents listed on the current lease 
can receive mail at one of our addresses and no one else.

POLICY REMINDERS
The HRS Smoking Policy is now in 
effect for all HRS homes. A copy of 
the policy is available at the HRS main 
office.

All Resident Services 
activities operate under 
Highlands Residential 
Resources, which is a 
501(c)(3) nonprofit. 

It is the policy of HRS 
to ensure that no citizen 
shall, on the grounds of 
race, color or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or 
activity receiving federal 
financial assistance.


