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TNT ENJOYED A WINTER SHOPPING TRIP TO GABE’S — Details on page 3.
HRS RESIDENT OF THE YEAR: GAIL WELLS — See her story on page 2.
 ANOTHER COOL CONTEST IN TIME FOR VALENTINE’S DAY — Enter on page 3.

INSIDE 
THIS ISSUE

Another year has passed, but it reminds us of how 
very much we have to be thankful for. Our Resident 
Services Department – Kathy Smith and Shaquawana 
Wester, along with AmeriCorps members Kathy 
Garcia and Whitney Nielsen — want to thank all the 
volunteers, businesses, community resource agencies, 
religious organizations and so many more who have 
offered their time, financial support, item donations 
and much more. We truly connect with more people 
than we can list! Everything received is directly used 
for the support of our resident programs. 

In December, our great friends at Russell Stover 
donated a total of 375 teddy bears just in time for 
Christmas. Several were used for our children’s 
programs, but we also shared with Toys for Tots, Joy 
for Jesus, Restoring Hope and the Cookeville, Baxter, 
Algood, Monterey, Celina and Gainesboro police 
departments to be used to comfort children in need. 
Thank you so much, Russell Stover.

A huge thank you goes out to First Christian Church 
for providing Thanksgiving food boxes to all 59 of our 
homes on Boatman/Darwin Streets in Cookeville!
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If you live in 
Algood or on 
West Fifth 
Street or 

part of Pine Street and 
missed your recertification, 
please contact me at (931) 
562-9793, ext. 220, as soon 
as possible to schedule a 
make-up interview.

The main 
office will be 
closed Jan. 
1 for New 

Year’s Day and again Jan. 
20 for Martin Luther King, 
Jr. Day. Remember our NO 
FIREWORKS ALLOWED 
policy.

The Wal-
nut Village 
remodel is 
coming to 

a close. Please be patient 
while we tie up any loose 
ends regarding cleanup and 
remodel related work. We 
would like to thank all resi-
dents for their cooperation 
during this process, and we 
hope everyone is enjoying 
their new homes.

Remember to 
“like us”  on our 
Facebook pages

IT'S TIME 
FOR THE 2020 
CENSUS Be watching 
your mail to receive 
the 2020 census. The 
census is a way to help 
our community get the 
funding it needs and helps 
businesses make data-
driven decisions that grow 
the economy. Census 
data helps communities 
make important decisions 
about funding for services 
and infrastructure, 
including health care, 
senior centers, jobs, roads, 
schools and businesses. 
You can respond to the 
census by mail, securely 
online, or by phone. Learn 
more about the census at 
www.census.gov.

FREE DELI 
BREAD We now have 
free deli breads from 
Panera Bread, Food Lion 
or the TTU Deli every 
Monday, Wednesday and 
Thursday beginning at 
10 a.m. in the HRS main 
office lobby. There will 
be an assortment of 
delicious breads, pastries 
and other baked goods, 
and possibly some fruits 
and vegetables. All HRS 
residents are welcome to 
stop by and pick up some 
yummy treats! 

MAINTENANCE 
TIPS When the 
temperature drops 
below 32 degrees 
outside, please leave 
kitchen cabinet doors 
open to allow warm air 
to circulate around the 
pipes. Also, let faucets 
drip to help keep water 
moving and not freeze. 

HRS RESIDENT OF THE YEAR
Congratulations go out to Ms. Gail Wells for receiving 
the 2019 HRS Resident of the Year Award. Ms. Gail, along 
with her dog, Cocoa, has lived with us for 14 years. She 
is originally from Ohio and moved here to care for her 
mother. At age 69, Ms. Gail is very much a go-getter. In 
addition to keeping her home clean and organized, she 
enjoys growing flowers in the summertime. Ms. Gail has 
worked in environmental services at Cookeville Regional 
Medical Center full-time for the past 17 years.

Ms. Gail tells us she loves being with people. She enjoys 
helping her neighbors and going places with friends, such 
as line dancing and to Senior Center events. Ms. Gail collects angels and has more than 110 of 
them. In the picture, she is holding one of her favorite Christmas angels. Ms. Gail says she likes 
living with us “because it’s affordable. I can call to have things fixed, and it is done quickly. I like 
the way HRS takes care of things.” Thank you, Ms. Gail, for being an inspiration to all of us.

Make plans to visit Quawana's Closet, which is open every 
Tuesday from 1:30-3 p.m. at 706 Pine Ave. for all HRS residents. 
The closet has free clothing of various sizes for children and 
adults, and some household items, with new items arriving all 
the time. No questions are asked, just please take only what you 
need. Please note the closet may close for scheduling conflicts 
or bad weather. Check out this super-cute outfit that resident 
Selena put together from her finds at the closet to wear to her 
new job working in the legal field. 
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We are excited to begin a new year! Applications are being accepted for our KIDS Matter after-school pro-
gram for HRS youth in grades K-6. KIDS Matter meets on Tuesdays and Thursdays from 4-5 p.m. at 706 Pine 
Ave. Transportation is not provided at this time. 

Applications are also being accepted for our Teens Need Training (TNT) after-school program for HRS youth 
in grades 7-12, although we currently have a waiting list. TNT meets on Mondays and Wednesdays, 3:30-5:30 
p.m. at 706 Pine Ave. Transportation is provided. For either program, you must apply, be enrolled and follow 
program guidelines.

Teens Need Training celebrated Christmas by shopping for winter school clothes. Many thanks go out to the 
following donors: Sam’s Club, State Farm John White Agency, Willow Avenue Church of Christ, Rotary of 
Cookeville, and the Cookeville Police Athletic League, who together provided a total of $150 for each of our 19 
teens. We also want to thank the 17 volunteers who served as “personal shoppers” with our teens. And we es-
pecially want to thank Gabe’s department store for providing a discount and accommodating our large group. 
TNT also celebrated Christmas with a meal provided by Bank of Putnam County and a box full of gifts from 
various donors.

Our KIDS Matter celebrated Christmas with a visit from Santa, decorating Christmas cookies that were do-
nated from Great Harvest, a pizza party compliments of Sunset Rotary, and opening a large box of presents 
provided by various donors. Thanks to all for making our KIDS Matter party a special event.

Reminder: TNT and KIDS Matter will not meet if school is closed for snow or bad weather is approaching. 
Do you have some artistic talent or love making crafts? We are looking for a few volunteers to spend just one 
hour per month teaching these skills to our KIDS Matter or TNT youth. To get started today, just give me a call 
at (931) 526-9793, ext. 213.

If you have any questions about our youth programs, please call Shaquawana at (931) 526-9793, ext. 213. To see 
more great pictures of our TNT & KIDS Matter programs, like our “Teens Need Training” page.

• Valentine's Day 
candy and party 
favors

• Art supplies/craft 
kits

• Bottled water Hand 
sanitizer 

• Plastic plates & cups 

• Forks, spoons & 
napkins

• Individually-
wrapped snacks

For more information about any of 
the following, please contact me at 
(931) 526-9793, ext. 213.

Lunch & Learn will be Tuesday, Jan. 14, from 
12-1:15pm in the TNT Center at the 706 Pine Ave. police 
substation. This month, Molly Cornwell with Heart of the 
Cumberland will bring us information about programs and 
services they provide to all ages. Lunch is provided, along 
with a bread giveaway! In the event of bad weather, the 
meeting will be held on Thursday, Jan. 16, at the same time 
and location.
We had a full house last month. Many thanks to Olivia 
Deason of the UT Extension Service for giving us some 
holiday gift ideas and baking up a delicious batch of 
cranberry oat snack bars. Here is her easy recipe:

1.  Name one of the businesses that donates bread. ______________________________
2.  What is the name of our HRS Resident of the Year?  ____________________________
3.  Name one of the holidays the main office is closed for this month. _______________
Name ________________________________________________Phone _________________________

Address _____________________________________________________________________________

COOL CONTEST!!! How would you like to win this WHOPPING 84-piece box of chocolates just in time for Valentine’s Day next 
month? To enter: Answer the following questions correctly based upon information in this newsletter, complete the entry form and drop off at the HRS 
main office or mail to: Kathy Smith, Highlands Residential Services, 235 W. Jackson St., Cookeville, TN 38501. Entries must be received or postmarked by 
Friday, Jan. 10. One winner will be drawn from correct, completed entries on Jan. 13. Only one entry per household, and for HRS residents only. 

Instructions:
1. Preheat oven to 350 degrees. Lightly coat a 9” x 13” baking 

pan with cooking spray. 
2. Combine cranberries or raisins and juice in a microwavable 

bowl and heat for 30 seconds. Let stand 10 minutes. 
3. Combine the flour, oats, baking powder and salt. Set aside.
4. Beat the brown sugar and margarine together until fluffy 

with electric mixer on medium speed. Add eggs one at a 
time; beat well.

5. Gradually stir in flour mixture, mixing well. Stir in cranberry 
mixture and nuts. 

6. Spread dough in pan and bake for 20-22 minutes. Let cool. 
Cut into bars. Store in airtight container.

Cranberry Oat Snack Bars:
Ingredients: 
• 1 cup dried cranberries or raisins
• ¼ cup orange, pineapple, apple or 

cranberry juice
• 1 ½ cups all-purpose flour
• 1 ½ cups quick-cooking oats
• 1 teaspoon baking powder
• ¼ teaspoon salt
• 1 cup packed light brown sugar
• 2/3 cup margarine, softened 
• 2 eggs
• ¼ cup chopped pecans or walnuts 

(optional)



S M T W T F S
RENT DUE!

NEW YEAR'S 
DAY

OFFICE CLOSED 

DELI BREAD DAY
WALNUT VILLAGE

RENT COLLECTION
10:30 - 11:30 a.m.

 DELI BREAD DAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

 DELI BREAD DAY
WILLOW HEIGHTS
RENT COLLECTION
10:30 - 11:30 a.m.

PEST CONTROL 
TREATMENT DAY

TNT: After-School 
Program

 DELI BREAD DAY

Reading Program

LATE FEES ADDED

 DELI BREAD DAY

TNT: 
After-School 

Program

Lunch & Learn
12 - 1:15 p.m.

Quawana's 
Closet

Open 1:30 - 3 p.m.

KIDS Matter 
Reading Program

 DELI BREAD DAY
EVICTION NOTICES

FOR NON-PAY

TNT: 
After-School 

Program

Board Meeting

 DELI BREAD DAY

Reading Program

MARTIN LUTHER 
KING, JR. DAY

OFFICE CLOSED

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

 DELI BREAD DAY

TNT: 
After-School 

Program

 DELI BREAD DAY

Reading Program

 DELI BREAD DAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

 DELI BREAD DAY

TNT: 
After-School 

Program

 DELI BREAD DAY

Reading Program

LAST DAY CALL IN 
FOR PEST CONTROL

HIGHLANDSRS.COM

MAIL
P.O. Box 400

OFFICE
235 W. Jackson St.
Cookeville, TN 38503

PHONE
931.526.9793

AFTER OFFICE 
HOURS PHONE
931.260.6080

FAX
931.526.5841

The office is closed for 
lunch from 12-1 p.m. 
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NO FIREWORKS AT ANY TIME ON 
ANY HRS PROPERTY BY ANYONE.
No fireworks (includes bottle rockets, 
firecrackers, sparkers, poppers, etc.) at 
any time on any HRS property by anyone.”

ADDRESSES: ONLY residents listed on the current lease 
can receive mail at one of our addresses and no one else.

POLICY REMINDERS
The HRS Smoking Policy is now in 
effect for all HRS homes. A copy of 
the policy is available at the HRS main 
office.

All Resident Services 
activities operate under 
Highlands Residential 
Resources, which is a 
501(c)(3) nonprofit. 

It is the policy of HRS 
to ensure that no citizen 
shall, on the grounds of 
race, color or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or 
activity receiving federal 
financial assistance.


