
ATTENTION COMMUNITY SUPPORTERS:

HRS staff and volunteers will be taking our Teens Need HRS staff and volunteers will be taking our Teens Need 
Training (TNT) youth shopping for new winter school clothes, Training (TNT) youth shopping for new winter school clothes, 
but we need your sponsorship. The office of John White State but we need your sponsorship. The office of John White State 
Farm, 235 S. Willow Ave., Cookeville, has an angel tree for TNT. Farm, 235 S. Willow Ave., Cookeville, has an angel tree for TNT. 
Just stop by and see our friends John, Nanette or Tonya, who Just stop by and see our friends John, Nanette or Tonya, who 
will be glad to help.will be glad to help.

OUR CHRISTMAS 
LUNCH & LEARN will be Tuesday, Dec. 
10, from 12-1:15 p.m. in the TNT Center at the 706 
Pine Ave. Police Substation. This month, we have 
a very festive Christmas program planned. Olivia 
Deason with the UT Extension service will be baking 
cranberry oatmeal snack bars and showing us how 
to make homemade Christmas gifts. Lunch will be 
provided along with door prizes and other some 
surprises! In the event of snow, the meeting will be 
held on Wednesday, Dec. 11.

After Lunch & Learn, don’t forget to head on over 
to Quawana's Closet, which is open every 
Tuesday from 1:30-3 p.m. at 706 Pine Ave. for all HRS 
residents (closed Dec. 24 and 31). The closet has free 
clothing of various sizes for children and adults and 
some household items with new items arriving all 
the time. No questions are asked; just please take 
only what you need.  Please note, the closet may 
close for scheduling conflicts or bad weather. 
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The Board of Commissioners and staff of Highlands Residential Services would 
like to wish each of you a Merry Christmas and a Joyous New Year.

The office will be closed on Christmas Day, Wednesday, The office will be closed on Christmas Day, Wednesday, 
Dec. 25, and New Year’s Day, Wednesday, Jan. 1. Dec. 25, and New Year’s Day, Wednesday, Jan. 1. 
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HAPPY 
HOLIDAYS!!! 
It’s 
recertification 
time for 

ALL of Algood and W. 5th 
St. and part of Pine Ave. 
Be on the lookout for a 
letter notifying you of your 
appointment date and time 
and what items to bring to 
your interview. If you have 
any questions, call me at 
(931) 526-9793, ext. 220.

As a re-
minder, please 
keep all Social 
Security 
award let-

ters, W-2 forms or other 
proof of income where you 
can find them. These will be 
necessary for filing taxes or 
recertifying benefits next 
year. 
Our 2020 calendars have 
arrived, so watch for yours 
to be hand delivered to 
your home. They look awe-
some this year!

For my Wal-
nut Village 
and Wil-
low Heights 
residents, it 

is of utmost importance 
that you do not miss your 
certification appointments. 
If your appointment is at a 
time that is not possible for 
you, please call as soon as 
you receive your letter to 
reschedule. Your coopera-
tion was much appreciated 
during the paving process at 
Walnut Village. Thank you.

Remember to 
“like us”  on our 
Facebook pages

FREE DELI 
BREAD We now have 
free deli breads from 
Panera Bread, Food Lion 
or the TTU Deli every 
Monday, Wednesday and 
Thursday beginning at 
10 a.m. in the HRS Main 
Office lobby. There will 
be an assortment of 
delicious breads, pastries 
and other baked goods, 
and possibly some fruits 
and vegetables. All HRS 
residents are welcome to 
stop by and pick up some 
yummy treats!

MAINTENANCE 
TIPS When the 
temperature drops 
below 32 degrees 
outside, please leave 
kitchen cabinet doors 
open to allow warm air 
to circulate around the 
pipes. Also let faucets 
drip to help keep water 
moving and not freeze. 
Walnut Village, Willow 
Heights and Algood 
residents need to have 
outside water hoses 
disconnected and stored 
for the winter.

LIHEAP 
APPLICATIONS  
for winter energy 
assistance are 
available at all 
UCHRA offices. 
Please contact your 
local office to apply, 
or applications are 
available in the HRS 
main office lobby.  You 
will need to return the 
application to your local 
UCHRA office.

TOYS FOR TOTS 
Just a reminder to any of our Putnam, 
Jackson or Clay county residents 
wishing to get Toys for Tots this year 
— you will need to go to Life Church at 
2223 N. Washington Ave., Cookeville, 
on Thursday, Dec. 12, anytime from 
4-7 p.m. to get a ticket and get an 
appointment time to “shop” for toys. A 
limited number of tickets will be given 
out, so get there early.

Then you will need to return with your 
ticket at your “shopping” appointment 
time which will be either Dec. 17th 
or 18th and bring the following 
information: 
• Proof of residency (utility bill, lease 

agreement, etc.)
• Legal guardian must be present 

(Photo ID required)
• Proof of assistance – such as  

TennCare card, EBT/Food Stamp 
card, receipt for housing assistance, 
etc. 

• Must show Social Security card or 
birth certificate for each child

• For youth ages 0 – 17.
Once you have completed these 
steps, you will be able to “shop” at 
the appointment time for Christmas 
gifts for your child/children. Please 
do not miss getting the ticket and 
appointment time.

HELLO COMMUNITY PARTNERS 
Remember when you were a child and the sheer delight of 
waking up on Christmas morning to find presents under 
the tree? We want to encourage our communities to 
support your local toy drives, angel trees and Toys for Tots. 
Without your help, many children may not receive anything 
at all for Christmas. Thank you in advance.

MONTEREY TOYS FOR CHILDREN 
Monterey residents who missed the Toys for Tots deadline and 
are not receiving Christmas toy help elsewhere, please call (931) 
839-2323 or go by the Monterey Police Department no later than 
Monday, Dec. 16, to apply for toys for children ages birth to 14. 
Please bring proof of address (such as a utility bill in your name) 
and proof of all household income. 
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Our Eighth Annual Quawana's Coats was 
a huge success, thanks to the overwhelming support of our 
community. On the day before, with the help of our mighty 
maintenance department and approximately 28 volunteers, 
we transformed the gymnasium of First Christian Church into 
a showroom filled with approximately 1,300 coats, jackets and 
hoodies. The coats were given away Saturday, along with tables 
full of gloves, scarves, toboggans and loads of door prizes. 

There were community resource information booths and a kid’s 
zone with games, activities and free books. Woodmen Life grilled 
hot dogs to go with chips, popcorn, Cokes, drinks, cookies and 
Blue Coast Burrito chips and salsa. 

Approximately 500 guests and 75 volunteers were present Saturday. Only about 75 coats remained and were 
donated to three area community partners. Many thanks to First Christian Church for the use of their facility, 
extra volunteers and lots of manpower, and many thanks to all who contributed or participated in making this 
event such a success. Mark your calendars now – the Ninth Annual Quawana’s Coats will be Saturday, Oct. 24, 
2020! 

CHRISTMAS 
GIFTS:

• Art/craft kits

• School supplies

• New books for youth 
or teens

• Puzzle or adult-type 
coloring books

• Felt tip markers or 
coloring pencils

• Nail or hair products 
for girls

• All types of balls

For more information about any of 
the following, please contact me at 
(931) 526-9793, ext. 213.

Trinity Assembly 
Church
931 Ignite Class would like to share 
Christmas food boxes with our 
Algood residents only. If you would 
like to receive a Christmas box 
this year, you must call Trinity’s 
Outreach Center no later than 
Thursday, Dec. 12, at (931) 537-
9814 from 10 a.m.-2 p.m. Monday 
through Thursday. Or, you can 
return the food box postcard 
request that Trinity will leave on 
your door. Food boxes will be 
delivered to you at your scheduled 
delivery time on Sunday, Dec. 22.

RESOURCE
CENTER

First Christian Church at 780 Fairground St., Cookeville will have their 
annual Road to Bethlehem live Nativity scene on Friday, Dec. 13, and Sunday, Dec. 
15, from 6:30-8:30 p.m. Everyone is invited to visit.

Christmas Parades 
Who doesn’t love a parade to get you in the Christmas spirit!?

• Baxter, Friday, Dec. 6, at 7 p.m.
• Gainesboro, Friday, Dec. 6, at 5:30 p.m. 
• Monterey, Friday, Dec. 6, at 6:30 p.m.
• Algood, Friday, Dec. 13, at 6 p.m.
• Cookeville, Saturday, Dec. 14, at 6 p.m.

The Goodwill Career Center at 565-C S. Jefferson Ave., Cookeville has 
the following programs or assistance:

• Job Fair the second Tuesday of each month, anytime from 10 a.m.-1 p.m. The 
job fair is open to the public and hosts a wide variety of employers looking to 
hire.

• Job Readiness Training, Thursday, Dec. 12, from 9 a.m.-12 p.m. 
• Two-day Microsoft Office and Google G-Suite Training, Thursday and Friday, 

Dec. 19 and 20, from 9 a.m.-1 p.m. 
• Computer Training, Friday, Dec. 13, from 9 a.m.-3 p.m. 

For more information or to register for classes, call (931) 520-8789.

Our KIDS Matter will have a special Christmas celebration with lots of great surprises! KIDS Matter 
meets on Tuesdays and Thursdays after school. We have special guest readers, art and craft projects, fun 
learning games, a super snack and much more!
Reminder: TNT and KIDS Matter are closed if Putnam County schools are closed, or either program may 
close if bad weather is approaching. 
If you have any questions about our youth programs, please call Shaquawana at (931) 526-9793, ext. 213. To see 
more great pictures of our TNT and KIDS Matter programs, like our page “Teens Need Training.”

Volunteer Dana helps guests find just the 
right coats.
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RENT DUE!

 DELI BREAD DAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

 DELI BREAD DAY
WALNUT VILLAGE

RENT COLLECTION
10:30 - 11:30 a.m.

TNT: 
After-School 

Program

Reading Program

 DELI BREAD DAY
WILLOW HEIGHTS
RENT COLLECTION
10:30 - 11:30 a.m.

TNT: 
After-School 

Program

Christmas Lunch & 
Learn 12 - 1:15 p.m.

Quawana's 
Closet

Open 1:30 - 3 p.m.

Reading Program

 DELI BREAD DAY
LATE FEES ADDED

PEST CONTROL 
TREATMENT DAY

TNT: After-School 
Program

Board Meeting

Reading Program

 DELI BREAD DAY
EVICTION NOTICES

FOR NON-PAY

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30 - 3 p.m.

KIDS Matter 
Reading Program

 DELI BREAD DAY

TNT: 
After-School 

Program

Reading Program

CHRISTMAS EVE

CHRISTMAS DAY

OFFICE CLOSED
FOR CHRISTMAS

NEW YEAR'S EVE

LAST DAY CALL IN 
FOR PEST CONTROL

HIGHLANDSRS.COM

MAIL
P.O. Box 400

OFFICE
235 W. Jackson St.
Cookeville, TN 38503

PHONE
931.526.9793

AFTER OFFICE 
HOURS PHONE
931.260.6080

FAX
931.526.5841

The office is closed for 
lunch from 12-1 p.m. 
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NO FIREWORKS AT ANY TIME ON 
ANY HRS PROPERTY BY ANYONE.
No fireworks (includes bottle rockets, 
firecrackers, sparkers, poppers, etc.) at 
any time on any HRS property by anyone.”

ADDRESSES: ONLY residents listed on the current lease 
can receive mail at one of our addresses and no one else.

POLICY REMINDERS
The HRS Smoking Policy is now in 
effect for all HRS homes. A copy of 
the policy is available at the HRS main 
office.

All Resident Services 
activities operate under 
Highlands Residential 
Resources, which is a 
501(c)(3) nonprofit. 

It is the policy of HRS 
to ensure that no citizen 
shall, on the grounds of 
race, color or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or 
activity receiving federal 
financial assistance.

MARK IT: 1/1
Office closed for 
New Year’s Day
Monday, Jan. 1, 2020
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