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HELLOS AND GOODBYES — See page 2.
GREAT INFORMATION IN THE RESOURCE CENTER — Details page 2.
SUMMER LUNCH PROGRAM BEGINS MAY 29 — More on page 3.

INSIDE 
THIS ISSUE

RESIDENT SPOTLIGHT 
Shelby Violette, one of our Gainesboro residents, has lived with 
us for an amazing 35 years. She is originally from Gainesboro 
but once lived in the state of Oregon for 20 years, where she 
was employed in the woodworking industry. Shelby also worked 
in this area for many years as an in-home caregiver while also 
raising two daughters. She has several grand- and great-
grandchildren. 

At age 80, Shelby is still very active. She enjoys feeding the 
hummingbirds and tending to her flowers. She keeps her mind 
alert by working jigsaw puzzles, doing hand embroidery and 
playing along with game shows, especially Jeopardy. “I love Alex 
Trebek,” she says with a wink and a grin. 

Shelby tells us she really likes her neighborhood and is very 
grateful to live with HRS, and it shows. Her apartment is neat, 
clean and organized. When asked what changes she has liked 
best about HRS, Shelby says, “Over the years, you all (HRS) 
have installed central heat and air and windows I can easily 
clean. That has made it so much easier for me and just a couple 
reasons why I want to keep living here.” We want you to also, Ms. 
Shelby, and that’s why you are our resident spotlight this month!

AmeriCorps Volunteer Whitney helps 
TNT member Kaia with homework.
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GOODBYES... In April, we bid 
goodbye to two of our longtime employees who 
retired. Brenda Hutchinson, the Walnut Village/
Willow Heights manager, started working at HRS 
in 1995. She is looking forward to spending time 
with her family locally and in Kentucky. She will 
also have more time to spend with her hobbies of 
flowers and gardening.

Darlene Thomas started working in the HRS 
resident services department in February 2000. 
Over the years, she performed several HRS 
duties until becoming the front desk receptionist 
and accounting clerk 12 years ago. She is looking 
forward to spending time with family and doing 
some really fun, spur-of-the-moment things. 
Darlene doesn’t plan to stay completely away from 
HRS. She still wants to volunteer with Quawana’s 
Coats and help stuff Easter eggs. The thing she 
likes best about HRS is “the way they believe in 
family first.”

HRS thanks Brenda and Darlene for their many 
years of dedicated service to the people who 
reside with us, and we wish them many great years 
ahead. 

AND 
HELLOS... 
Service must go on, so 
we want to announce 
former AmeriCorps 
member Misty Parker 
is now the HRS front 
desk receptionist. Misty 
began serving as an 
AmeriCorps volunteer at 
HRS on Sept. 20, 2015, so she already knows many 
HRS residents and is looking forward to continuing 
work here. 

We welcome Chelsea 
York to the HRS family. 
She has taken Brenda’s 
place as the new Walnut 
Village/Willow Heights 
manager. Chelsea 
has worked for five 
years managing a large 
apartment complex 
that accepts subsidized 
housing programs. She 
is originally from Jackson County but now lives in 
Cookeville with her husband and daughter. Chelsea 
tells us she is excited to be working at HRS and 
still has a lot to learn. She has already met some 
residents and is looking forward to meeting all the 
WV/WH residents.

Kathy’s
CORNER

Melinda’s 
MEMOS

If you live on 
West 6th, 
7th, 8th and 
parts of Pine 

and Cypress streets and 
missed your recertifica-
tion, you need to contact 
me as soon as possible at 
(931) 526-9793, ext. 220, to 
schedule a make-up inter-
view.

TIMELY
TIDBITS
Don’t forget Mom 
on Mother’s Day, 
Sunday, May 13.
 
The office will 
be closed in 
observance of 
Memorial Day on 
Monday, May 28.

It’s back! 
The an-
nual Dream 
Sweep yard 

sale will be on Saturday, 
May 12, from 7 a.m.-3 p.m. 
at the Putnam County 
Fairgrounds. This is a great 
place to get some bargains, 
so mark your calendars 
now!

New AmeriCorps
Join us in welcoming Tanya 
McCarrell of Cookeville, 
who started at HRS on 
March 20 as our part-
time AmeriCorps adult 
programs coordinator. 
She has already begun 
visiting residents in 
their homes, completing 
resident surveys and 
learning about various 
community resources. 
Tanya has two children 
and is originally from this 
area, but lived in Seymour, 
Tennessee, for 22 years, 
where she worked for 
the Sevier County Board 
of Education. She has a 
bachelor of science degree 
in accounting but plans 
to use the AmeriCorps 
Education award to 
further her education 
in either sociology or 
nursing. Tanya tells us she 
is excited to be here and 
loves what she is doing. 

Summer 
Safety Tips
Please keep children and 
pets away from the lawn 
mowers, and move any 
items in the yard out of 
the path of the mowers. 
Remember, kiddie pools 
are not allowed for several 
reasons on any HRS 
property.

Please drive carefully and 
obey the speed limits in 
all HRS developments. 
Children as well as adults 
will be outside playing and 
moving about. Parents…
please watch your children 
and teach them about 
outdoor safety.
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• Bottled water

• Individually wrapped 
snacks

• Hand sanitizer

• Sunscreen

• Paper goods and 
cleaning supplies

• Sidewalk chalk or any 
door equipment

The Summer Lunch Program is 
back again this year! The first day is Tuesday, May 
29. The program will continue Monday through Fri-
day each week, ending on July 27 (closed July 4). Any 
Putnam County child age 4-17 is welcome to come 
to the TNT Center, located at the 706 Pine Avenue 
Police Substation. Whitney Nielsen, our Ameri-
Corps volunteer, will be there daily, along with area 
churches and community organizations that will 
provide fun activities and fellowship programs from 
10 a.m.- 12 p.m. Free lunches are served at noon, and 
the program ends by 1 pm. You do not have to be 
am HRS resident, and you do not have to attend 
every day. Any questions, please call Shaquawana 
at (931) 526-9793, ext. 213, or Kathy at ext. 212. 

A huge thank you goes to the TTU Sigma Phi Epsilon Frater-
nity, whose recent fundraiser brought in $3,107 for the youth in 
Teens Need Training. The donation will be used to support the 
TNT summer day 
camp and after-
school programs. 
The Sig Eps have 
also been tutoring 
and mentoring the 
teens after school.

The TNT summer day camp begins June 4, and do we ever have 
some awesome things for the TNT kids to do! The teens will learn 
about recycling with Lisa Luck, learn about job opportunities at 
several places such as IWC and Honest Abe Log Homes, and learn 
about advanced educational opportunities at TCAT in Livingston. 
We have a great group of guest chefs this year to teach culinary 
classes — Rodney Laulo of Back Room Bistro, Mitch Jones of 
Bank of Putnam County, Tiffany Zellner of Cookeville High School, 
and Lori Strode, Suzanne Gambrell and the Putnam County 
Health Department. We have a long list of other fun things to do, 
which all are geared toward great learning and life experiences. 

Everything in the TNT summer day camp and all our Youth programs are free 
to the participants and only made possible because of the support of our 
great communities. No government funds are received for KIDS Matter or TNT, 
so your help is very much appreciated. 

Remember to “like us”  on our Facebook pages at Teens Need 
Training and Highlands Residential Services to check out all the 

great things happening.

RESOURCE
CENTER
Quawana's Closet, located at 
706 Pine Avenue will be open to ALL 
HRS residents every Tuesday in May 
(except closed May 22) from 1:30-3 
p.m.. Remember — the closet has free 
clothing of various sizes for children 
and adults. No questions asked except 
to bring identification. Please note, 
the closet may close for scheduling 
conflicts. For more information, call 
Shaquawana at (931) 526-9793, ext. 213. 

New Beginning 
Fellowship Church 
Food Pantry at 775 West 
Cemetery Road, Cookeville, is open 
every second Saturday, from 9-10 a.m. 
They encourage everyone to come; 
just bring a photo ID.

Cookeville Noon Rotary, 2017 Summer 
Lunch Program, will be back again this year.

The UCHRA has some great resources. Check 
these out:
• Funding may be available for a one-time payment for rent, utilities or 

food for those in need due to a temporary emergency situation. 
• LIHEAP funds are available for a limited time to assist low-income 

households with energy assistance costs. 
• If you are 55 years or older and looking for a job, check out the Senior 

Employment Program. This provides assessment, on-the-job training, 
workshops and more.

• The American Job Center in Cookeville offers free one-hour workshops 
on resume writing, job search skills and more on Mondays and 
Wednesdays at 10 a.m.

• The STAR — Self-sufficiency Training and Results Program — prepares 
participants for the workforce by connecting them with education 
or training that can lead to long-term career placement or job 
advancement. They also provide workshops to help with resume writing, 
interviewing, job retention, financial budgeting, time management and 
ongoing support services. STAR also helps to remove barriers to work 
in order to help families move toward long term self-sufficiency.

For more information on these or any UCHRA programs, contact your 
local UCHRA office or call (931) 528-1127.

WISH LIST



S M T W T F S
Quawana's 

Closet
Open 1:30-3 p.m. 

KIDS Matter 
Reading Program

RENT DUE!

TNT: 
After-School 

Program

WALNUT VILLAGE
RENT COLLECTION

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30-3 p.m. 

KIDS Matter 
Reading Program

WILLOW HEIGHTS
RENT COLLECTION

TNT: 
After-School 

Program

PEST CONTROL 
TREATMENT DAY

LATE FEES ADDED Dream Sweep
Yard Sale

TNT: 
After-School 

Program

Quawana's 
Closet

Open 1:30-3 p.m. 

KIDS Matter 
Reading Program

NON-PAY EVICTION 
NOTICES GO OUT

TNT: 
After-School 

Program

Board Meeting

Quawana's 
Closet

Closed Today

MEMORIAL 
DAY

Office Closed

Quawana's 
Closet

Open 1:30-3 p.m. 

Summer 
Lunch Program

1st day
10 a.m. - 1 p.m.

Summer 
Lunch Program

10 a.m. - 1 p.m.

Summer 
Lunch Program

10 a.m. - 1 p.m.

LAST DAY CALL IN 
FOR PEST CONTROL

HIGHLANDSRS.COM

MAIL
P.O. Box 400

OFFICE
235 W. Jackson St.
Cookeville, TN 38503

PHONE
931.526.9793

AFTER OFFICE 
HOURS PHONE
931.260.6080

FAX
931.526.5841

NO FIREWORKS AT ANY TIME ON 
ANY HRS PROPERTY BY ANYONE.
Please remember the HRS fireworks 
policy: “Not to use fireworks in any 
manner on HRS property and/or 
premises.” This is any type of fireworks 
and includes bottle rockets, firecrackers, 
sparklers, poppers, etc.

The office is closed for 
lunch from 12-1 p.m. 
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POLICY REMINDERS
The HRS Smoking Policy is now in 
effect for all HRS homes. A copy of 
the Smoke–Free Policy was mailed 
to all residents and is available at 
the HRS main office.

TNT operates under 
Highlands Residential 
Resources, which is a 
501(c)(3) nonprofit. 

It is the policy of HRS 
to ensure that no citizen 
shall, on the grounds of 
race, color or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or 
activity receiving federal 
financial assistance.


